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APS Bills Are Incorrect 9_8 APS Website Is Wrong?

December 17, 2019

Docket Control
Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

Re: in the matter of the rate review and examination of the books and records of Arizona Public Service
Company and its of/Wliates, subsidiaries and Pinnacle West Corporation, E-01345A-19-0003.

Dear Commissioners:

The Commission has an obligation to ensure that APS is providing accurate information to the
public and the ratepayers at all times.

I want to bring to your urgent attention the following preliminary f inding, along with the
potentially serious questions it raises, based on three customers' detailed bill analysis I have
conducted:

Since August 2019, the Regulatory Assessment fee on the actual APS bills does not
appear to match the fee calculated using the rate shown on the APS website.

Serious Questions:
• Is the APS billing system calculating the Regulatory Assessment incorrectly?

8
• Has the Regulatory Assessment rate changed, but the APS website is out of date

for months and is still showing an obsolete rate that no longer applies?

Regulatory Assessment is a cost imposed on customers of state regulated utilities to help fund
the Arizona Corporation Commission (ACC) and residential utility consumer's office, according to
APS.2 The Regulatory Assessment rate for Residential customers as shown on the APS websites
below, as extracted on December 17, 2019, is: 0.1959%

Regulatory assessment by customer type

Regulatory
Assessment

Customer
Type v v

0.1959%Residential

1 Please see Appendix A
z https://support.aps.com/app/answers/detail/a id/753/kw/Bill%20glossary
3 https://www.aps.com/en/Utilitv/Reeulatorv-and-LegaI/RatesSchedules-and-Adiustors/Tax-Rates
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However, for three different customers, the Regulatory Assessment calculated using the above
rate does not appear to match the Regulatory Assessment shown on their actual bills starting
with the August 2019 bill.

Under Arizona law, all components of APS bill are considered taxable, including the Regulatory
assessment and Franchise fee, according to APS."

IF APS is calculating the Regulatory Assessment incorrectly on customers' bills, the implication
would be huge. It would mean that APS would have been collecting incorrect Regulatory
Assessment amount (highlighted in yellow in Appendix A) from customers for months - possibly
reaching hundreds of thousands of dollars on an annual basis - and, in turn, collecting incorrect
state, county, and city sales taxes as well because sales taxes would have been based on an
incorrect pre-tax bill amount.

On the other hand, IF the APS website is showing the incorrect Regulatory Assessment rate, then
APS would have provided faulty information to the ratepayers for months.

I urge the Commission to investigate more thoroughly the preliminary findings and questions
raised in this filing. If there is an alternate explanation that I am not aware of, other than the ones
I have provided above, I would certainly like the ACC to find out and explain to the ratepayers.

At a min imum, the Acc must mandate al l  u t i l i t ies to provide a clear, customer-facing
explanation (not just a glossary) of each detailed calculation for each of the line items on the
electricity bill.

Please let me know if you have any questions or need additional information.

Sincerely,

Alwlnag Pwlgaovvlcwr

APS Ratepayer
abhay@pobox.com I (602) 628-1234

PS: It is not clear if a similar problem exists for business customers, but it appears highly likely.

4https://support.aps.com/app/answers/detail/a id/46/kw/%20+sales%20tax
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APPENDIX A

Customer #1:
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Customer #2:
6l98lxnxxx Surprise
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Jul19 A u¥19 Sep19

69.76 107.84

0.14

67.78

a.23

115.15

0.10

51.28

29%

Regulatory assessment

Subtotal

Franchise fee

5 2 3 1

0.22

1125

2.2s

114.757 1 3 117.45

6.58

0.21

108.05

2.16

110.21

6.17

0.77

2.42

69.14

3.87

0.48

.L52

0.80

2.52

5.6%

0.7%

21% 157

77.36 127.43

0.37

1.15

$6.75

State sales Tax

County sales (ax

ClrV sales tax

Cos! of electricity with taxes and fees

0.270.21 0.12025 0.160.14Regulatory assessment on the actual bill
Potential over/(Under) Co\Iection vs. the APS website rate

77.36 119.57 127.49 75.04 56.78

0.02

Cost of electricity with taxes and fees on the actual bill
Higher/(Lower) vs. calculated bill

- lsrxaalrzna -1511_ _ _ _ _ _ _ _
-- i n _-up 1:91141-

- _1  -
_

_ l lrmlam _
- -

_ _
a a$m_:x4azmn-wa
- - - -

- _
1 4-mn-an-we _

'Tax Rates:
htton://www.ans4:om/en/Utlh\y/ReguIarorvandLegal/RatesSchedulesandAd stars/TaxRates

Customer #3:
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